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How to use your vision benefits
DeltaVision® makes it easier than ever to access your vision benefit information and schedule 
your annual eye exam. Everything you need is available through our vision member portal.

Check out the DeltaVision® member portal 

Understand Your Benefits
To better understand your coverage, take a look at your Welcome Packet. It explains savings 
opportunities, service choices and more.

Choose Your Provider
With so many great in-network options including independent, retail and online service 
providers, you can find the care or shop in the way that’s perfect for you. Find your ideal fit on 
www.EyeMed.com or on the EyeMed Members App. As a DeltaVision® member, it’s easy to use 
and access your benefits.

Enjoy Your Great Benefits
Browse many different brands and price points in order to select the frames or contacts that 
work best for you. 

•	 View your benefit details

•	 Confirm eligibility

•	 Check claim status

•	 Print ID cards

•	 Locate a provider

•	 Schedule an appointment online*

•	 View health and wellness information

•	 Get special offers

Find your benefit breakdown, savings 
snapshot, cost estimator and a detailed 
eye doctor search in one secure place.

Register at:
member.eyemedvisioncare.com/DeltaVisionNE  
or download the member app.

* Most, but not all, network providers offer online scheduling.

For benefit questions, 
contact customer service:

1-888-687-3641
Monday - Saturday:
7:00 a.m. - 10 p.m. CST
Sunday:
10 a.m. - 7 p.m. CST 
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