O DELTA DENTAL

Dental Office Toolkit (DOT) Quick Guide

How to use the Search tab
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER
First Name Last Name [ License No. ] Street Address, City, State Please select a member

8l Service Office Details

2. Fill out fields for:

First Last License Number: XOOOOXXX

Street Name
City, State ZIP Code
Service Office NPI Type 2: Not on file i NPI Type 2:

NPI Type 1: XXXXXXXX

* From the /’d like to search for drop-down menu,
select one of the following:

) Tax ID: XXXXXXXX
Office

* All claims
e Pre-treatment estimates

I'd like to search for:

* In-process claims ‘

All Claims
* Processed claims Time Period: O~
[ Last 90 Days c I 09/16/2023 = To: I 12/15/2023 =

* [Information requests
*  Family claims history

Claims Search Options:
© For ALL Claims

O For the Selected Member ID: (Select a member above)

* Claim payments
e EFT interests

() For a Specific Claim Number:

RESET SEARCH

* Time period or Start Date to End Date

* Claim search options
* For ALL Claims
* For the Selected Member ID
 For a Specific Claim Number

Click Search.
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