
Member Portal Quick Guide
Get your Explanation of Benefits (EOB) on the member portal

3 Easy steps to receive digital EOBs:

1.	 Log in to the member portal
2.	 Click on Account Overview from your username
3.	 Check box for Paperless Preferences 

Take advantage of digital EOBs for quicker and easier access to your benefit information.

What is an EOB?

© 2023 Delta Dental of Nebraska and its affiliates. All rights reserved.
Delta Dental of Nebraska is an authorized license of the Delta Dental Plans Association of Oak Brook, Illinois. DDNE.4.3.23

Delta Dental of Nebraska 
member portal
DeltaDentalNE.org/myaccount

You’re all set! 
When the claim is processed, you will 
receive an email with a link to log into 
the member portal where you can 
view the EOB.

-	 An EOB is the document provided to the  
	 member when the claim has processed.

-	 The EOB outlines the amounts submitted,  
	 covered, and allowed for each procedure. 

For in-network dentists, the EOB outlines 
the Amount Allowed and Contract Dentist 
Savings for each procedure, highlighting the 
value of seeing an in-network dentist.


