
Benefit Plan FAQs
Because early detection is key for treatment, regular eye exams 
play a vital role in a healthy life. 

Can I schedule an appointment online?Can I schedule an appointment online?
Yes. The online appointment scheduling tool is accessed through the 
DeltaVision® eye doctor locator.1 

1.	 Go to member.eyemedvisioncare.com/DeltaVisionMN. 

2.	 Choose the Insight network.

3.	 Enter your zip code.

4.	 Find an eye doctor.

5.	 Click the “Schedule an Eye Exam Online” link.1,2

Will I be able to choose an eyewear product available at an in-network Will I be able to choose an eyewear product available at an in-network 
eye doctor location?eye doctor location?
 

Yes. With DeltaVision®, you can apply your benefit toward any available frame 
lens or brand of contact lenses that fit your vision needs and lifestyle. 

Can I purchase two pairs of eyeglasses and/or eyeglasses and contact Can I purchase two pairs of eyeglasses and/or eyeglasses and contact 
lenses in the same benefit period?lenses in the same benefit period?
Yes. You are eligible for additional discounts once the benefit has been used.

For benefit questions, contact customer service:
1-888-687-3641
Monday - Saturday: 7:00 a.m. - 10 p.m. CST
Sunday: 10 a.m. - 7 p.m. CST 
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1 Most, but not all, network providers offer online scheduling.
2 Not all benefit plans cover exams. See plan description for coverage details.
3 Available at in-network provider locations.
4 Not insured benefits. Discounts on non-covered services may not be available through all providers or in all stores.

Learn more at: 
member.eyemedvisioncare.com/DeltaVisionNE

Does DeltaVisionDoes DeltaVision®® offer additional discounts beyond the benefit plan? offer additional discounts beyond the benefit plan?
Yes, in-network, you will have the following additional savings with your
vision benefits:

•	 40% off additional complete pairs of glasses.

•	 20% off any remaining frame balance over the allowance.3

•	 15% off any remaining conventional contact lens balance.

•	 20% off non-covered items, including non-prescription sunglasses,          

accessories and lens cleaner.4

•	 15% off the standard price or 5% off any promotional price of LASIK 

       or PRK services from U.S. Laser Network.
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